
JOYCE CHEN  is a leadership development consultant, 

facilitator, university lecturer, and LIM Action Reflection Learning 
(ARL) Coach focusing on people development, problem solving, 
creativity thinking, and team effectiveness.  
 
Joyce has more than 20 years of cross-culture, cross function 
experiences in management, marketing, operation, sales and 
customer services. Her 10 years experience in top 5 Canadian bank 
allowed her to gain deep understanding of how team needs to work 
and how organization needs to change for business to thrive in 

highly competitive markets.  Born in Taiwan, grew up in Canada, lived and worked in Canada, 
Taiwan, Thailand, Mainland China, and now in Switzerland, she understands well the cross-
cultural management in teams, organizations and business.   
 
Joyce is a certified LIM Action Reflection Learning Coach and ICF ACC coach. She joined LIM in 
2014 and translated LIM’s book of “Gentle Interventions for Team Coaching” into Chinese. Her 
passion is to help people discover their potential and to see business transformed as their 
people have been transformed. She brings with her a wide range experience in area of Financial 
Investment, Credit Analysis, Foreign Exchange Trading, Real Estate Services, University Lecturer, 
Corporate Trainer, and Corporate Social Responsibility Operation.  
 
Joyce has delivered coaching and training programs in private, public and NGO sectors to 
organizations in various industries, and has enabled participants to practice the learning with their 
real-life challenges at their workplace. Some of companies she has helped with including Citibank, 
Richemont, Coach, PolyOne, Pioneer, Ford, Philips, Coca-Cola, Henkel, YKK, Biomerieux, Auchan, 
Solvay, Best Buy, and Mercedes-Benz. She has also lectured in leadership courses at top public 
universities in Shanghai China, including Fudan University, JiaoTong University, and Tongji 
University. 
 
She enjoys reading, traveling, and outdoor activities and is passionate for charity work helping 
underprivileged children in the world. 
 
Areas of capability include:  
 

 Leadership Development  

 Team Coaching 

 Action Reflection Learning 

 Mentoring  

 Training and Development 

 Cross-cultural Management  

 Influencing and Communications  

 Languages: English, Chinese Mandarin 
 
Email: jchen@iomba.ch 
 


